User Research
Analyze the potential audience for the proposed website and what they may need as a site user.
· Why have they come to this website
· What are they looking for
AIM: Decide what actions you need to take in order to satisfy the end user needs, this is ‘User Experience’ or simply ‘UX’ – A good website should make any user goals as easy as possible.

	User Type (Persona)
	Goal (what do they need)
	Tasks (what do they have to do)
	Keywords

	Casual visitor
	Find general information
	Locate the page which tells them some background about the farm
	Services
Visitor attractions

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	




